
Palmetto House (MFHP) 

336 S Palmetto Ave.         (386) 253-4895 
Daytona Beach, FL 32114 

Shelter for homeless and low income families. ID and social 
security required. Must be drug/alcohol free. Usually a wait-
ing list for space. 

Women’s Health Services (Volusia County Health Dept.) 
1845 Holsonback Drive        (386) 274-0509  
Daytona Beach, FL 32114 
 

Physical exams; family planning; all birth control methods; 
pregnancy testing; emergency contraception; prenatal care; 
HIV care. 

First Call for Help 2-1-1 United Way Directory 

AIDS 
Outreach Community Care Network 
Women’s Health Services 

Aging Council on Aging 

Case Management ESP Case Mgmt. Professionals, Inc. 

Child Abuse 
Children’s Advocacy Center 
Dept. of Children and Families 

Child Care 
Children’s Advocacy Center 
Dept. of Children and Families 
Early Learning Coalition 

Children’s Medical Care 
Children’s Medical Services 
Dept. of Children and Families 
Healthy Communities 

Clothing Homeless Assistance Corp. 

Cold Weather Shelters Bridge of Hope/Daytona 

Emergency Services 

Catholic Charities 
County of Volusia Community Svcs.  
Homeless Assistance Corp. 
Halifax Urban Ministries 
Outreach Comm. Care Network 
Salvation Army 

Domestic Violence Domestic Abuse Council 

Family Counseling Catholic Charities 

General Services 
Daytona Outreach Center 
Halifax Urban Ministries (HUM) 
Homeless Assistance Corp 

Hair Cuts Homeless Assistance Corp 

Housing 

Family Renew Comm. (Transitional) 
Homeless Assistance Corp 
Palmetto House (Transitional) 
Salvation Army—Volusia 

Identification STAR Family Center 

Suicide Hot Line (SMA Behavioral Health) 
800 539-4228 :: 24-hours 

Traveler’s Aid 
215 Bay Street         (386) 252-0156 
Daytona Beach, FL 32114 

Partial (25%) assistance to families and individuals needing 
emergency transport to an established residence outside 
Volusia County. 

Stewart-Marchman-Act Behavioral Health Svcs. 
 

24-Hour Hotline: (386) 947-3600  
3875 Tiger Bay Road 
Daytona Beach, FL  32124 

Variety of drug/alcohol outpatient and prevention programs 
for youth and adults. Intensive inpatient addiction treatment 
program for adults (avg. stay is 60-90 days). Counseling and 
case management. Services are for residents of Volusia and 
Flagler Counties.  

Must be referred by ACCESS: (800) 539-4228 

STAR Family Shelter 

605 North Segrave Street  (386) 252-9400 
Daytona Beach, FL 32114 

Shelter for families with children and  medically needy home-
less. Clients may stay up to six months as long as they partici-
pate in case management to work through issues that have 
lead to homelessness. Families are sheltered intact in individ-
ual rooms. Medically needy must be able to care for them-
selves -- no assisted living services. 

Veterans Services -Volusia County 
123 W. Indiana, #100                                  (386) 740-5102 
Deland, FL 32720 

Veterans Services –Daytona Beach 
250 N Beach Street         (386) 254-4646 
Daytona Beach, FL  32114 

Information and assistance for Veterans and their dependents 
with Veteran’s benefits to which they are entitled. No direct 
services available. 

Jobs Experience Works, Inc. 
Goodwill Self-Sufficiency Center 
One-Stop Career Center 

Legal Services Central Legal Services of Mid FL 
Dept. of Children and Families 

Medical Dept. of Children and Families 
Halifax Health Center 
Healthy Communities 
Pregnancy Crisis Center 
Women’s Health Services 

Mental Health Beach House Youth Prevention 
Children’s Advocacy Network 
Dept. of Children and Families 
Haven Recovery  
Mental Health Association   
SMA Behavioral Health Svcs. 

Pregnancy Pregnancy Crisis Center 
WIC Nutrition Svcs. 
Women’s Health Services 

Rape Sexual Assault Response Team 

Food Resources Bridge of Hope 
Catholic Charities 
Daytona Rescue Mission 
First United Methodist New Smyrna 

Shelter – Emergency Homeless Assistance Corp 
Salvation Army 

Substance Abuse Dept. of Children and Families 
Haven Recovery  
SMA Behavioral Health Svcs. 

Suicide Prevention Suicide Hotline 

Travel Assistance Traveler’s Aid 

Veterans Mental Health Association 
Salvation Army 
Veterans Services 

Youth Beach House Youth Prevention 
SMA Behavioral Health Svcs. 
Volusia Homeless Education 

Produced by: 
Volusia/Flagler County Coalition 
 for the Homeless  
P.O. Box 6498  
Daytona Beach, FL  32122  
(386) 258-1855 

East Volusia 

Agencies Providing Help 

VFCCH\Board\Service Resource 

Pregnancy Crisis Center 

416 N Ridgewood Avenue                        (386) 257-2229 
Daytona Beach, FL 32114 

Help to find immediate resources, referrals available. 

Salvation Army 

560 Ballough Rd.                          (386) 255-2594 
Daytona Beach, FL 32114 

Emergency lodging for homeless. Opens at 5pm.First night 
FREE, $10 per night for next 12 nights. Maximum of 13 nights 
per month. 

Drug treatment prog.; veterans services; Street Team Prog. 

Sexual Assault Response Team (SART) 

(800) 940-7273 or (386) 258-7273 
311 North Clyde Morris Blvd. #300 
Daytona Beach, FL  32114 

Counseling; intervention, emotional support for survivors of 
sexual assault or childhood sexual abuse, including family 
members, friends wanting to assist abused victim. 

WIC Nutritional Services 
1854 Holsonback Rd.                                  (386) 822-6223 
Daytona Beach, FL 32117 
 
Provides nutritional education and supplements for women, 
infants and children up to age 5. Walk-Ins and appointments 
available. Call for more information. 

Volusia County Schools Homeless Education 
   (386) 734-7190 

 For the education of children experiencing homelessness. 

Revised 4/2012 ::: Please call 258-1855 for updated guide 

One-Stop Career Center 

359 Bill France Blvd.  (386) 323-7001 
Daytona Beach, FL  32114  www.onestops.com 

Employment services; interest and skill assessments; job 
skills training; unemployment compensation information. 

Outreach Community Care Network 

240 N Frederick   (386) 255-5569 
Daytona Beach, FL  32114 

HIV counseling and testing; coordination of medical care for 
people living with HIV/AIDS; emergency rent, mortgage and 
utility assistance. 



Catholic Charities of Central Florida 
207 White Street       (386) 255-6521  
Daytona Beach, FL 32114 

Adoption; family services; marriage and family counseling; 
emergency rent/utilities help 

Food pantry: M,W,F 11:30 

Bridge of Hope Hot Meal Program 

316 North Street       (386) 252-9400 
Daytona Beach, FL 32114 

Operated by Halifax Urban Ministries 
At Bray and Gillespie Center for Human Services 

Daily hot meal served 11:30 a.m. until 1:00 p.m. seven 
days per week by Halifax Urban Ministries. Volunteers from 
various faith-based organizations assist in providing this 
service. 

Dept. of Children and Families (ESS) 

210 North Palmetto Avenue             (386) 238-3100 
Daytona Beach, FL 32114        Fax: (386) 238-4807 

Abuse Hotline:(800) 962-2873 

Substance Abuse/Mental Health: (386)254-3744 

Food Stamp/Medicaid/Temp. cash assistance: (386) 238-3100 

Child legal services also available. 

  Domestic Abuse Council, Inc. 

  (386) 255-2102 Volusia 

  (800) 500-1119 Toll Free Crisis Line 

Shelter and  counseling for victims of family violence. 

Beach House Youth Prevention Center 
Access Center:(800) 539-4228  
Direct Line: (386) 236-3111    
 
24-hour Emergency Runaway Shelter 

Children at risk for delinquency and children with serious 
emotional disturbances; runaway children may request 
help.  

Goodwill Industries Self Sufficiency Job Center 

141 W International Speedway Blvd.           (386) 258-8585 
Daytona Beach, FL 32114 

Net-work job listing posted for various employment fields; 
phones available for employment-related use; message center, 
copy and fax machine; community computers for employment-
related use. Also teach employability skills. 

Halifax Health Community Center 

(386) 425-6198 
303 N Clyde Morris Blvd. 
Daytona Beach, FL 32114 
 
Walk-in hours for established patients ONLY: Monday-Saturday 
8am-11am 

Family Renew Community 

810 Ridgewood Ave             (386) 239-0861 
Holly Hill, FL 32117            familyrenew.org 

Transitional housing for single and two-parents with children. 
Must be employed or employable. Mandatory pre-screen drug 
test. Must participate in family financial management plan-
ning. 

Early Learning Coalition Flagler/Volusia 

230 N Beach Street              (386) 323-2400 
Daytona Beach FL 32114 

Child care service for at-risk and low income families. Provides 
child care and family coordination of child care service. Re-
source and referral services to families, including financial, 
nutritional, health and social services of subsidized child care 
program.  

Children’s Advocacy Center of Volusia/Flagler 

1011 W. Int’l Speedway Blvd      (386) 238-3830 
Daytona Beach, FL 32114 

Prevention and intervention and treatment to break the 
cycle of child abuse; counseling for children, help for chil-
dren born with mental/developmental conditions (for birth
-age 3) 

Council on Aging of Volusia County 

PO Box 671             (386) 253-4700 

Daytona Beach, FL 32115 

Assistance for the elderly, including Meals on Wheels. 

Community Legal Services of Mid-Florida 

128 A Orange Avenue      (386) 258-5600 
Daytona Beach, FL 32114 

Legal assistance for those who otherwise would be unable 
to afford legal counsel. 

Homeless Assistance Corporation (STAR Family Center) 

340 North Street         (386) 252-9400 
Daytona Beach, FL 32114 

Day services include access to showers and laundry facili-
ties; medical and psychiatric services provided by Halifax 
Health Center; clothing, assistance obtaining birth certifi-
cates; assistance applying for mainstream benefits; mailing 
address. Partners include UCF School of Nursing, One Stop 
Career Center and HUM, Bridge of Hope. 

Healthy Communities (Halifax Health) 
(386) 323-0000 Main        (800) 236-0785 
400 North Clyde Morris Blvd. 
Daytona Beach, FL  32114 

Increases access to health care for children and their fami-
lies. Children’s Medical Services Network for uninsured chil-
dren 0-18. Safe Kids Coalition and Outreach for Healthy 
Start Program. 

ESP Case Management Professionals, Inc. 

2090 S. Nova Rd., AA-13                           (386) 760-7533 

Daytona Beach, FL 32119 

Individualized case management to empower individuals to-

wards self-sufficiency. Facilitate client access; employment, 

educational programs, mainstream benefits, mental health 

svcs., social svcs., transportation and housing. 

Haven Recovery 
(formerly Serenity House) 

540 N Ridgewood Ave        (386) 258-5050   
Daytona Beach, FL 32114 
 
Provides extensive support for dually diagnosed with mental 
health and substance abuse issues, including residential and 
outpatient care programs. 

Halifax Urban Ministries (HUM) 

215 Bay Street         (386) 252-0156 
Daytona Beach, FL  32114 
Call for food pantry information in Port Orange, New 
Smyrna and Ormond Beach 

Responds to emergency needs of hungry, homeless and low-
income people, distributing food, baby food; diapers; emer-
gency financial assistance. 

Must have referral from United Way or Family Welfare. Call 
for appointment. Hours Mon-Fri 9 am.–noon and 1:00-4:00 
pm.  

Hot Meals:M-F 11:30am, monthly food allotment 

Snacks/Coffee Hour: 7am-8am 

New Smyrna Food Pantry:  M-F 8am-12pm, 1pm-4pm - call 
(386) 428-1724 

Daytona Rescue Mission 

425 Ridgewood Ave.            (386) 252-5570  
Holly Hill, FL 32117 

Tues, Wed, Thurs services start at 10am. Meal provided follow-
ing services but you MUST attend the service.  

County of Volusia Community Services Dept. 

250 N Beach Street             Daytona/DeLand: (386) 254-4675 
Daytona Beach, FL  32114                
Emergency rental/utility assistance, dental services for those 
with no insurance, Section-8 Housing Choice vouchers 

Mental Health Association of Volusia County 

531 S. Ridgewood Ave        (386) 252-5785 
Daytona Beach, FL 32114 

Provide support for those with mental illness.  

Support groups: Thurs. Bi-polar support meets on Mon. 4:45-
6:15pm. Depression support meets on Thurs. 4:45-6:15pm.  

Available: counsel for recent veterans and post-partum. 
Children First classes for those recently divorced. Guardian 
program. 

Division For Blind Services 

1185 Dunn Ave.             (386) 254-3800 
Daytona Beach, FL 32114  

Provides independent living opportunities and employment 

assistance to those experiencing blindness. 

Experience Works, Inc. 

P.O. Box 334             (386) 736-2903 

DeLand, FL 32721 

For people over age 55. Help with job skills and job searching. 

First Call for Help—United Way 

Dial 2-1-1  
United Way of Volusia-Flagler Counties, Inc. 
3747 W. International Speedway Blvd. 
Daytona Beach, FL 32124 

24-hour information line for complete access to community 
services in Volusia and Flagler counties.  

Daytona Outreach Center Ministries  

562 N Ridgewood Ave                      (386) 255-2409 
Daytona Beach, FL  32114                
 
Clothing; bus tickets; hot meal-must attend service; emergency 
prescription assistance.  

Children’s Medical Services 

421 S Keech St.       (888) 540-5437 
Daytona Beach, FL 32114 

Medical service for children with special health care needs. 

First United Methodist New Smyrna 

310 Douglas Street                     (386) 428-4371 

New Smryna Beach, FL 32168 

Hot meal:  M, W, F 11:30-12:45pm 


