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Dept. of Children and Families (ESS)
(386) 238-3100
210 North Palmetto Avenue
Daytona Beach, FL 32114

Assistance for families and medically needy.

Domestic Abuse Council (Volusia County)
(386) 255-2102 Crisis Line

Emergency shelter, counseling for victims of family violence 
in Volusia County 

Family Life Center (Flagler County)
(386) 437-3505 24-hour crisis line
(386) 437-7610
P.O. Box 2058
Bunnell, FL  32110

Emergency shelter, counseling for victims of family violence 
in Flagler county. 

Goodwill Self-Sufficiency Job Center
(386) 258-8585
141 W. International Speedway Blvd.
Daytona Beach, FL 32114

Net-work job listing posted for various employment fields; 
phones available for employment-related use; message center, 
copy and fax machine; community computers for employment-
related use. Also teach employability skills.

Flagler County Community Services Dept.
(386) 586-2324 
1000 Belle Terre Blvd
Palm Coast, FL 32110

Short term emergency medical and prescription assistance; 
utilities and rental assistance to prevent homelessness for 
Flagler County residents.

Halifax Urban Ministries (HUM)
(386) 252-0156
215 Bay Street
Daytona Beach, FL  32114

Responds to emergency needs of hungry, homeless and low-
income people, distributing food, baby food; diapers; emer-
gency financial assistance.

Must have referral from United Way or Family Welfare. Call for 
appointment. Hours Mon-Fri 9 am.–noon and 1:00-4:00 pm. 

Halifax Medical Center
(386) 254-4000 Main
(386) 254-4100 Emergency Room
303 N. Clyde Morris Blvd.
Daytona Beach, FL 32114

24 hour emergency dept. Fees vary by household income.
Medical services for clients with patient assistance cards by 
appointment or walk-in Monday through Friday, 8:00 a.m. until 
6:00 p.m. at the Dunn Avenue Clinic located at:
1455 Dunn Avenue
Daytona Beach, FL 32114 

Neighborhood Center of West Volusia
(386) 734-8120
434 S. Woodland Blvd.
DeLand, FL  32720

Shelter for West Volusians who are working or will work; food pantry; 
emergency financial assistance. Photo ID and Social Security Card re-
quired.

Healthy Communities 
(386) 323-0000 Main
(800) 236-0785
400 North Clyde Morris Blvd.
Daytona Beach, FL  32114

Increases access to health care for children and their families. 
Children’s Medical Services Network for uninsured children 0-
18. Safe Kids Coalition and Outreach for Healthy Start Pro-
gram.

Homeless Assistance Corporation
Bray and Gillespie Center for Human Services

(386) 252-9400
340 North Street
Daytona Beach, FL 32114

Day services include access to showers and laundry facilities; medical 
and psychiatric services provided by Halifax Medical Center; clothing, 
assistance obtaining birth certificates; assistance applying for main-
stream benefits; mailing address. Partners include UCF School of Nurs-
ing, One Stop Career Center.

Mental Health Association of Volusia County
(386) 252-5785
531 S. Ridgewood Ave
Daytona Beach, FL 32114

Support group for those with depression; mental health issues. Thurs. 
3:30 -5:00 p.m. Bi-polar support groups on Mondays and Fridays (please 
call for times). No fees.

One-Stop Career Center

(386) 323-7001
359 Bill France Blvd.
Daytona Beach, FL  32114

Recruitment and employment services; interest and skill assessments; 
job skills training; unemployment compensation information.

Outreach Community Care Network

(386) 255-5569
240 N Frederick
Daytona Beach, FL  321214

HIV counseling and testing; coordination of medical care for people 
living with HIV/AIDS; emergency rent, mortgage and utility assistance.

MFHP-Palmetto House
(386) 253-4895
336 So. Palmetto Avenue
Daytona Beach, FL 32115

Shelter for homeless and low income families. ID and social security 
required. Must be drug/alcohol free. Usually a waiting list for space.

Salvation Army

(386) 255-2594
560 Ballough Road
Daytona Beach, FL 32114

Emergency lodging for 36 homeless. Opens at 5:00 p.m.

Free first night. $10 per night thereafter. Maximum of 9 nights per 
month. Family Renew Community

(386) 239-0861
810 Ridgewood Ave
Holly Hill, FL 32117

Transitional housing for single parent and two-parent families 
with minor children. Must be employed or employable. Man-
datory pre-screen drug test. Must participate in family finan-
cial management planning.

First Call for Help

Dial 2-1-1 
United Way of Volusia-Flagler Counties, Inc.
3747 W. International Speedway Blvd.
Daytona Beach, FL 32124

24-hour information line for complete access to community 
services in Volusia and Flagler counties, operated by the 
United Way. The best time to call is between 8:00 am and 3:00 
pm Monday –Friday, when the area agencies referred to are 
most likely to be open.

DASMYN
(386) 717-5198

Daytona Area Sexual Minority Youth Network. Discussion and 
support groups every Tuesday at City Island Library in Daytona 
Beach.

Early Learning Coalition

(386) 323-2400
230 N Beach Street
Daytona Beach FL 32114

Child care service for at-risk and low income families. Pro-
vides child care and family coordination of child care service. 
Resource and referral services to families, including financial, 
nutritional, health and social services of subsidized child care 
program.

County of Volusia Community Services Dept.

(386) 254-4648
250 No. Beach Street
Daytona Beach, FL  32114

Coordinates access to needed food, self sufficiency, self-
esteem and hope for citizens with very low to moderate in-
comes.

Counsel on Aging
(386) 238-4980

Assistance for the elderly, including Meals on Wheels.

Serenity House

(386) 258-5050 ext 10
540 N. Ridgewood Avenue
Daytona Beach, FL 32114

Provides extensive support for dually diagnosed with mental health and 
substance abuse issues, including residential and outpatient care pro-
grams. 

Community Legal Services of Mid-Florida

(386) 255-6573
128 A Orange Avenue
Daytona Beach, FL 32114

Legal assistance for those who otherwise would be unable to 
afford legal counsel.



ACT Corp

Access Center: Administration:
(800) 539-4228 (386) 236-1776  

Services for Adults with serious mental illnesses including 
emergency assessment and short-term inpatient; case manage-
ment psychiatric outpatient; and a vocational continuum. 
Adults with addictions and criminal involvement are served by 
Reality House and its associated services. 

Agape Clubhouse
(386) 734-7886
115 East Howry Avenue
DeLand, FL 32720

Day center for homeless adults with mental health needs, 
operating in the basement of the First United Methodist 
Church. Monday through Friday, 8:00 a.m. until 3:00 p.m. 
Lunch provided.

Catholic Charities
(386) 255-6521 
207 White Street
Daytona Beach, FL 32114

Adoption; family services; marriage and family counseling; 
emergency family assistance; assistance with obtaining identi-
fication. 

Food pantry open 12:30-2:30 (first come first served.)

Bridge of Hope Hot Meal Program

(386) 252-9400
316 North Street
Daytona Beach, FL 32114

Operated by Halifax Urban Ministries
At Bray and Gillespie Center for Human Services

Daily hot meal served 11:30 a.m. until 1:00 p.m. seven days 
per week by Halifax Urban Ministries. Volunteers from various 
faith-based organizations assist in providing this service.

Suicide Hot Line (Run by Act Corp.)

(800) SUICIDE (784-2433) 
(386) 273-TALK (8255)
(386) 236-1791

Traveler’s Aid
(386) 673-8000
1025 S Nova Rd Suite D
Ormond Beach, FL 32174

Partial (25%) assistance to families and individuals needing emer-
gency transport to an established residence outside Volusia County.

Women’s Health Services, Volusia County Health Dept.

(386) 947-3470 Main
(386) 947-3415 General Information
(386) 947-3540 Health Education/Women’s Health Svcs.
501 S. Clyde Morris Blvd.
Daytona Beach, FL 32114

Physical exams; family planning; all methods of birth control; preg-
nancy testing; emergency contraception; prenatal care; tubal-
ligation and vasectomy procedures.

Services by Topic

AIDS Outreach Community Care Network

Aging Council on Aging

Child Abuse Children’s Advocacy Center

Child Care Child Care Resource Network

Children’s Medical Care Healthy Families
Dept. of Children and Families

Clothing Homeless Assistance Corporation

Domestic Abuse Domestic Abuse Council
Family Life Center

Emergency Services Catholic Charities
Flagler County Community Services

Family Counseling Catholic Charities

Hair Cuts Homeless Assistance Corporation

Housing Family Renew Communities
Homeless Assistance Corporation

Identification Catholic Charities
Homeless Assistance Corporation

Jobs Goodwill Self-Sufficiency Center
One-Stop Career Center

Legal Services Central Legal Services of Mid Florida

Medical Dept. of Children and Families
Halifax Dunn Health Center

Mental Health Act Corp
Agape Clubhouse

Pregnancy Women’s Health Services, Volusia County

Rape Sexual Assault 

Shelter – Emergency Homeless Assistance Corporation
Salvation Army

Substance Abuse Serenity House
Stewart Marchman

Suicide Prevention Suicide Hot Line (Act Corp.)

Travel Assistance Traveler’s Aid

Veterans Veterans Services, Volusia County

Youth Beach House
Stewart Marchman

First Call for Help Information and referral Services oper-
ated by the United Way

Sexuality Support Group DASMYN

Stewart Marchman Corp.
(386) 947-1300  general information
(888) 516-2296 detox
3875 Tiger Bay Road
Daytona Beach, FL  32124

Variety of residential, outpatient and prevention programs for youth 
10-18 with drug/alcohol use. Intensive inpatient addiction treatment 
program for adults (avg. stay is 60-90 days). Counseling and case 
management. Services are for residents of Volusia and Flagler Coun-
ties.

STAR Family Shelter
(386) 252-9400
605 North Segrave Street
Daytona Beach, FL 32114

Operated by the Homeless Assistance Corporation. Shelter has 85 
beds for families with children under 18 and 9 beds for medically 
needy homeless. Clients may stay up to six months as long as they 
participate in case management to work through issues that have 
lead to homelessness. Families are sheltered intact in individual 
rooms. Medically needy must be able to care for themselves -- no 
assisted living services.

Beach House - ACT Corp
Access Center: 
(800) 539-4228   24-hour Emergency Runaway Shelter

Children at risk for delinquency and children with serious emo-
tional disturbances; runaway children may request help. 

Children’s Advocacy Center
(386) 238-3830
344 S Beach Street
Daytona, FL 32120

Prevention and intervention and treatment to break the cycle 
of child abuse. 

Sexual Assault Response Team (SART)

800-940-7273  24 hour hot line
(386) 254-4106 Administration
311 North Clyde Morris Blvd. #300
Daytona Beach, FL  32114

Counseling; intervention, emotional support for those affected by 
sexual assault or childhood sexual abuse, including family members, 
friends wanting to assist abused victim.

Veterans Services Volusia County
(386) 254-4646
250 N Beach Street
Daytona Beach, FL  32114

Information and assistance for Veterans and their dependents with 
Veteran’s benefits to which they are entitled
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Coalition for the Homeless 
P.O. Box 6498 

Daytona Beach, FL  32122 
(386) 258-1855


